
CUSTOMER  SUCCESS  MANAGER
BE AN ADVOCATE FOR CUSTOMERS,

CLOSE INCOMING SALES REQUESTS (<50),

UPSELL CURRENT CUSTOMERS,

ONBOARD NEW CUSTOMERS,

MAINTAIN VTIGER,



BILLING  TEAM  LEAD
GET 98% OF CLAIMS PAID WITHIN, PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS.

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT),

DEVELOP & FOLLOW BEST PRACTICE, LEAD AND MENTOR TEAM.

TRAIN NEW HIRES,TRAIN NEW HIRES, AVAILITY EXPERT AND SUPPORT



BILLING  TEAM  LEAD
-DEVELOP & FOLLOW BEST PRACTICE, LEAD AND MENTOR TEAM,

TRAIN NEW HIRES, GET 98% OF CLAIMS PAID WITHIN

PAYOR GUIDELINES, ACCURATE DATA ENTRY,

TIMELY COMMUNICATIONS, FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



 DIRECTOR  OF  SERVICES  &  SUPPORT
HIGH CUSTOMER SATISFACTION, -EFFICIENTLY TRAIN USERS

MAINTAIN PRODUCT, INFRASTRUCTURE, STABILITY AND SECURITY,

MANAGE INTERNAL INFRASTRUCTURE



BILLING SPECIALIST
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



DIRECTOR  OF  TECHNOLOGY
LMA, MAINTAIN CURRENT PLATFORM STABILITY & PERFORMANCE,

LEVEL 3 TECH SUPPORT, OWN TECHNICAL ARCHITECTURE,

TIMELY CUSTOMER IMPLEMENTATION



BILLING SPECIALIST
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



BILLING SPECIALIST
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



VBA  PROGRAMMER  &  DBA
DEVELOP FEATURES BASED ON SPECS,

TEST CODE BEFORE RELEASE, DIAGNOSE AND FIX BUGS,

CONTRIBUTE TO OVERALL ARCHITECTURE,

MANAGE SQL DATABASES,

IMPROVE APPLICATION PERFORMANCE



DIRECTOR   BILLING   SERVICES 
LMA, GET BILLING CUSTOMERS PAID ON TIME

IMPROVE BILLING PROCESS AND AUTOMATION,

GROW BILLING SERVICES BUSINESS,

DISTRIBUTE WORKLOAD



AUTOMATION   CONSULTANT
GENERATE NEW LEADS/MAINTAIN LEAD LIST,

ADD NET NEW CUSTOMERS,

BE THE HOMECARE SME



BILLING SPECIALIST
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



DATA  ENTRY  SPECIALIST
ACCURATE & RAPID ENTRY OF DATA,

SCANNING TIMESHEETS,

BACKUP BILLER



BILLING SPECIALIST
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



BILLING  TEAM  LEAD
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS, FOLLOW PRESCRIBED BILLING

BEST PRACTICES, BE A BILLING EXPERT TO CUST (SUPPORT),

DEVELOP & FOLLOW BEST PRACTICE, LEAD AND MENTOR TEAM,

TRAIN NEW HIRES, ZIRMED TICKETS & NEW ACCOUNTS



DATA  ENTRY  SPECIALIST
ACCURATE & RAPID ENTRY OF DATA,

SCANNING TIMESHEETS,

BACKUP BILLER



VBA  PROGRAMMER
DEVELOP FEATURES BASED ON SPECS,

TEST CODE BEFORE RELEASE, DIAGNOSE AND FIX BUGS,

CONTRIBUTE TO OVERALL ARCHITECTURE,



DIRECTOR  OF  FINANCE
PERFORM FINANCIAL PLANNING AND BUDGETING,

OVERSEE INVOICING AND COLLECTING,

MANGE TO BUDGET,

DEVELOP FUNDING STRATEGIES



DIRECTOR  OF  HR
IMPLEMENT EMPLOYEE POLICIES,

MANAGE HR ISSUES, HIRE AND ONBOARD NEW EMPLOYEES,

HANDLE REVIEWS, MANAGE PAYROLL



FINANCIAL ANAYLST 
RESPONSIBLE FOR INVOICING AND ACCOUNTING



VISIONARY /INTEGRATOR
DEVELOP LONG TERM STRATEGY, DEFINE PRODUCT STRATEGY

FACILITATE COLLABORATION, ACHIEVE BUDGET

INCREASE ENTERPRISE VALUE, LMA



BILLING SPECIALIST
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



BILLING SPECIALIST
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS,

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT)



DATA  ENTRY  SPECIALIST
ACCURATE & RAPID ENTRY OF DATA,

SCANNING TIMESHEETS,

BACKUP BILLER



BILLING  TEAM  LEAD
GET 98% OF CLAIMS PAID WITHIN PAYOR GUIDELINES,

ACCURATE DATA ENTRY, TIMELY COMMUNICATIONS,

FIX DENIALS IN 90 DAYS OR LESS, 

FOLLOW PRESCRIBED BILLING BEST PRACTICES,

BE A BILLING EXPERT TO CUST (SUPPORT),

DEVELOP & FOLLOW BEST PRACTICE, LEAD AND MENTOR TEAM, 

TRAIN NEW HIRES, MEDICARETRAIN NEW HIRES, MEDICARE AND VA EXPERT



IMPLEMENTATION  MANAGER
MANAGE ALL IMPLEMENTATION PROJECTS,

DELIVER PROJECTS ON TIME,

COMMUNICATE AND COORDINATE AND SET,

EXPECTATIONS WITH CUSTOMERS,

DEVELOP & MAINTAIN IMPLEMENTATION PROCESS
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